Determining the direction of an information literacy program: Data analysis leads to the creation of online learning objects
Seneca Facts

Objective
To collect detailed data on the mode, duration and preparation of every information
literacy activity delivered by the library in order to assess the breadth and depth of our
information literacy program. To identify program areas within the College that we
are not systematically reaching and to ensure all first year students develop basic
information literacy skills as mandated in our academic plan.
The information literacy team was limited in time and human resources to meet the
demands of the 154 programs offered at the College. The collection of the data assisted
with the efficient and effective use of time and resources.

Results
The question arising from our first data
collection analysis in Fall 2010 was ‘how
do we reach 100% of first semester
students?’
We determined we could meet our
objective to ensuring all students receive
information literacy instruction through
the development and implementation of
online learning modules.
In reaching all first semester students ensures a basic IL skill level to which we
can build higher level IL skills.

Purpose

We have developed 7 online modules
with assessments to date for English,
with several more in development. We
have also developed 4 online modules
for career focused subjects.

The 14% increase in enrollment between 2008 and 2010 and the increase in degree
programs offered at the college elicited the need for a strategic review of the library’s
goals and initiatives. In order to meet the increased demand for information literacy
instruction and the desire to maintain the quality of library instruction a review of our
information literacy program was undertaken. Recorded evidence of demand for
instruction and data to indicate our instruction reach was required to inform our future
plans.

Assessment

LOs assessed: Finding articles / Finding articles on current issues / Popular and scholarly sources

Purpose of assessment study: was to determine whether
Information Literacy online learning objects impact student
Information Literacy competency for the School of English and
Liberal Studies subject, College English, EAC150. The study
determined effectiveness by assessing whether Information
Literacy competencies of students improved after exposure to
various scenarios: face-to-face library led workshop, and learning
objects only with no face-to-face library led workshop.
Students were given the option to participate by completing 4
multiple choice quizzes, one to be taken as a pre-test before any
library content and one for each video/portion of the presentation.

Methods
Survey design: Determined the questions and fields
required in order to collect data that would facilitate
our analytic purposes. The data collected included
details about the mode of delivery, topic, and
preparation and delivery efforts. After eight
collection periods, implemented one major overhaul
of the survey and performed many minor tweaks.
Data entry: Trained and
committed 16 IL staff
members to input data
about their IL activities.
Employed SurveyMonkey as a data collection tool to
record every IL activity during the Fall, Winter and
Summer semesters.

The goal of the information literacy data collected and analyzed in Fall 2010 was to
implement:
1) Curriculum mapping of the degree programs
2) Information literacy teaching plans
3) Information literacy staff alignment
4) Online learning objects for English and careers subjects

Data analysis: At the end of every semester,
data was collected and analyzed in an Excel
spreadsheet. A committee reviewed the data to
find meaning and recommendations. Findings
were disseminated to IL stakeholders through
reports. Management ultimately approved the
proposed direction of the information literacy
program based on the data collected and
resulting recommendations.

Conclusion
The data collection was successful in illuminating that demand for information literacy instruction had increased and in order to
meet our strategic objective of developing a plan to reach all first year students we needed to provide a sustainable solution. The
creation of the online learning objects, curriculum mapping and the creation of a staff alignment plan have contributed to meeting
our objective. We will continue to collect data to monitor IL activities and look for opportunities to streamline further. The data
collected has also been critical in reporting our work to library and college colleagues. In the near future, we would like to
investigate more sophisticated data collection systems that could connect to the broader library and college information systems.
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